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Fusion CAC – More than just
Computer-Assisted Codin

Fusion CAC™ enhances collaboration and 
improves the processes of codin  and CDI 
by automatin  code su estions while also 
prioritizin  charts. Fusion CAC presents 
the codin , CDI and auditin  teams with a 
list of preselected codes for verification, 
producin  a faster process with more 
consistent results. 

Fusion CAC can code all patient types, 
includin  hospital and profee, from a sin le 
platform. The AI/ML en ine at the core of 
Fusion CAC is desi ned to code charts usin  
the ICD-10-CM/PCS and CPT code sets. 
Coders can realize productivity increases 
of 25% or more. As best practices chan e 

and re ulatory codes update, Fusion CAC is 
tuned to adapt to maintain a hi hly accurate 
outcome.

Fusion CAC enhances the entire process as 
soon as documentation starts. Identifyin  
problems while the patient is still in-
house, providin  better, more thorou h 
documentation, enablin  coders and CDIS 
to complete work in less time with more 
accuracy. 

Dolbey was an early pioneer in CAC with 
implementations producin  tan ible results 
in facilities ran in  in size from community 
hospitals to lar e, multi-site health systems. 
This combination of experience and 
innovation places you on the fast track 
towards capturin  the advanta e from the 
technolo y that is transformin  medical 
codin . 

Fusion CAC enhances the entire codin  
and CDI experience with sophisticated 
technolo y that has evolved into a powerful 
collaboration tool, deliverin  measurable 
benefits to several teams within the revenue 
cycle ecosystem. 

Not all computer-assisted codin  is made equally.  Dolbey’s team of top industry 
experts work with you every step of the way to deliver results. 
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Benefi ts and Features
Havin  successfully implemented and proven the results of computer-assisted 
codin , Dolbey is ready to introduce you to the next eneration of benefits from 
CAC.  Our innovative customers have added ideas and new functionality. Fusion CAC 
has proven potential to dramatically enhance the codin , CDI and auditin  workflow 
by providin  a more standardized and streamlined process, enablin  users to work 
smarter not harder.

� Query Platform

� Inpatient and Outpatient CDI

Quality Initiative 
Identification �

�
Su ests Codes on “Day 
One”

�
Robust Dashboards & 
Reportin

� Autonomous Codin

�
Collaboration Space for CDI, 
Codin  and Auditin

Sin le En ine for Hospital 
and Profee Codin�

Advanced En ine Built on ML 
and AI Technolo y�

Denial Mana ement Tracker

Full Audit Workspace

Chart Prioritization with 
Evidence Transparency



Flexible Workfl ow from Start to 
Finish
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Prioritization & 
Transparency
Advance your CDI pro ram 
by usin  Fusion CAC with 
CDI Alerts™ to pinpoint qery 
opportunities in a prioritized 
worklist for your CDI team. 

Fusion CAC levera es a 
proprietary en ine te hnolo y 
to do the heavy liftin  of 
readin  throu h the patient 
chart in advance, to spotli ht 
charts with the hi hest 
potential for impact.

�

Documentation  
Improvement
As soon as documents are put 
into a patient chart, Fusion 
CAC be ins reviewin  the 
chart and su estin  codes. 
CDI work is prioritized to 

uide your staff to the patient 
accounts that need their 
attention.

Query providers and append 
chart notes, all within one 
solution, providin  improved 
visibility for all team members.

�

Codin  
Productivity
At the heart of Fusion CAC, 
coders immediately benefit 
from comprehensive CDI 
collaboration tools and expert 
code su estions on day one. 

This enhances efficiency by 
streamlinin  codin  processes 
and ensurin  accuracy in 
code assi nment, leadin  to 
improved quality scores and a 
better case mix.

�



The Fusion CAC solution works for you while the patient is still receivin  care and 
continues workin  for you after final codin .
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Dashboard & 
Analytics
Fusion CAC offers robust 
analytic tools, desi ned to 
provide a detailed picture of 
your data. This comprehensive 
overview ensures that you are 
equipped with the necessary 
insi hts to make well-informed 
decisions confidently.

Executive dashboards, canned 
reports and ad hoc reportin  
allow you to customize your 
needs easily.

Autonomous 
Codin
Levera e the advanta e 
of Fusion CAC’s cuttin -
ed e autonomous codin  
capability which allows you to 
seamlessly send outpatient 
accounts strai ht to billin  
with an exceptional accuracy 
rate of 100%. 

On avera e, Fusion CAC 
customers autonomously 
code more than 10,000 charts 
per month. 

�

Quality 
Auditin
Meetin  productivity levels 
is an important oal, but 
achievin  accuracy is an 
absolute requirement. Fusion 
CAC makes quality auditin  
easier than ever before.  

Create audit work queues 
based on your own custom 
criteria. Fusion CAC presents 
coded events with queries, 
notes, codes and documents 
for easy review.
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Available Encoder & Research 
Tools 

Now, the most experienced computer-
assisted codin  solution has an optional 
built-in encoder; everythin  you need in one 
sin le solution for codin  and CDI. 

This optional feature allows you to replace 
or use your existin  encoder; however, the 
value of the encoder has quickly chan ed 
with the advent of CAC. Coders don’t 
start with blank screens; they start with 
su ested codes that link into the chart 
documentation. 

Fusion CACe™ takes this experience to 
the next level. Now, as coders validate 
the results of the CAC solution, they have 

real-time exposure to edits and reference 
material to better determine the best code 
selection.

Fusion CACe offers a si nature Research 
Pane, providin  coders with reference 
material at their fin ertips, further refinin  
the codin  process. This powerful tool is 
updated monthly to deliver the most up-to-
date information for confidence in codin . 
Desi ned as a constant source of reference 
support, without interferin  in the codin  
process, the Research Pane provides as 
much or as little assistance as your coders 
require.

One solution for everythin  your coders and CDI staff need.  The available inte rated 
encoder provides research, codin  clinics, edits, roupers and more!
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Sophisticated Reportin

With Fusion CAC, you can report on nearly 
every event that occurs in your codin  
process.  This new, innovative approach 
to outcome analysis can lead to smarter 
mana erial decisions re ardin  staff, 
workflow, physician documentation and 
revenue.  

The Dashboard ives you an at-a- lance 
view of your backlo , completed charts 

and billed charts in real time. For multi-
site or anizations, view data from the top 
or focus on the detail of one hospital or 
one roup of users. Review statistics of 
expected revenue daily as well as inpatient 
and outpatient dischar es. Drill down by day, 
by coder or by patient account to review the 
history of codin  events and the system’s 
performance.

For many, the process of codin  incorporates several systems.  This leaves codin  
leadership with very few automated reportin  tools.
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How can we help you?
Find out how our award-winnin  solutions can add value 
to your or anization. Contact us or visit our website for 
more information.

www.dolbey.com • info@dolbey.com • 800-878-7828

Since 1914, Dolbey has been providing voice recording and document management 
solutions designed to help healthcare organizations improve workflow, boost 
productivity and increase profitability.

The Fusion Suite platform is Dolbey’s line of award-winning software products 
that includes dictation, transcription, speech recognition, clinical documentation 
improvement  and computer-assisted coding technologies. Together they deliver an 
end-to-end solution which creates more accurate reporting of critical data elements 
and improves documentation, reimbursement and patient care.


